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 Ac c ess 
The Lic ensor, its emp loyees and  agents sha ll, a t a ll times, have free ac c ess to the Toronto Congress Centre 
Ltd ., ("TCC") p rovid ing  suc h ac c ess does not interfere w ith the purposes for whic h the lic ense is g ranted .  
The Lic ensor sha ll p rovide the Lic ensee w ith a  list of names of authorized  personnel who sha ll be p rovided  
w ith identific a tion badges a t the expense of the Lic ensee to identify personnel who sha ll be g iven ac c ess 
free of c ha rge. 
 

Additional Rules & Regulations 
The Lic ensor may issue add itiona l rules and  regula tions.  These add itiona l rules and  regula tions sha ll be 
b ind ing  upon the Lic ensee. 
 

Adhesive Tape 
All adhesive p roduc ts must be removab le w ithout damage to the build ing  finishes.  Charges will apply for 
a ll tape damage and/ or adhesive removal at a  rate of $ 34.00 per hour. 
 

Advanc e Rec eiving 
TCC has limited  spac e ava ilab le on the load ing  doc ks for rec eiving  ma teria ls in advanc e of your shows 
sc heduled  move-in da te.  This servic e must be a rranged  through Lange Transporta tion.  Please see the 
Advanc e Rec eiving / Post Event Storage Order form or c ontac t the Ac c ount Representa tive a t (905) 362-
1290 or 1-800-668-5687.In add ition, Lange w ill a rrange for ma teria ls to be left behind  a t the end  of the 
event, for up  to 21 days a fter your show/ event has moved  out. 
 

Alc ohol 
Alc ohol may only be c onsumed  in those a reas of the fac ility lic ensed  and  designa ted  as a lc ohol 
c onsumption a reas and  must be ob ta ined  from TCC. 
 

Ceiling Hangers 
No items c an be hung or suspended  from the c eiling  w ithout the exp ress written permission of TCC.  If suc h 
permission is g ranted , items must be suspended  by the exc lusive supp lier, Showtec h Elec tric . 
 

Exhib its 
All exhib its must be b rought into the Centre via  the designa ted  move-in doors from the load ing  doc ks on 
the West side of the build ing . 
 
Exhib its must not hinder or obstruc t any fire equipment, emergenc y exits, d isp lay signage, w indows or 
doors. 
 
Exhib its may only be insta lled  in the designa ted  lic ensed  a rea  as la id  out in the event floor p lan. 
 
TCC w ill not ac c ep t advanc e exhib it shipment unless a rrangements have been made w ith TCC ‘ s  
designa ted  warehouser. 
 
Exhib its left in the p remises a fter the designa ted  move-out period  w ill be removed  and  put into storage by 
TCC ‘ s designa ted  warehouser  and  w ill only be returned  upon rec eip t of a  storage c ha rge whic h w ill 
c over time, labour, and  renta l spac e. 
 
The Lic ensor w ill not be held  responsib le for the admission of any exhib its whic h do not c ome w ithin the 
d imensions, weight or load ing  c apac ity of the entranc es. 
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Garbage 
Garbage w ill be removed  from the show floor and  the build ing  by the offic ia l c ontrac tor a t the Lic ensee's 
expense.  The offic ia l c leaning  c ontrac tor and  TCC management a re the only peop le authorized  to 
opera te the ga rbage c ompac tor. 
 

Loading Doc ks 
TCC is equipped  w ith 15 truc k level load ing  doc ks w ith automatic  doc k levelers and  tra iler lights.  The truc k 
doc ks a re fully c overed , sec ured  and  hea ted  in w inter.  In add ition, there a re two p ic k up  level doc ks and  
unlimited  d rive in ac c ess.  The opera tion of the load ing  bays' overhead  doors is restric ted  to the doc k 
manager . 
 

Materia ls Handling 
TCC equipment may be opera ted  by the Centre’ s personnel only. 
 
All forklifts and  heavy load ing  devic es must be opera ted  by a  tra ined  opera tor app roved  by the Lic ensor.  
Damages resulting  from the improper opera tion of suc h equipment w ill be the responsib ility of the 
opera tor and / or the Lic ensee. 
 
Designa ted  Entranc es - All persons, a rtic les, exhib its, fixtures, d isp lays and  p roperty of any kind  sha ll be 
b rought into and  out of the build ing  only a t and  through those entranc es and  exits as the Lic ensor may 
designa te from time to time.  Certa in a isles may be designa ted  by the Lic ensor as non-freight a isles during  
move-in and  move-out. 
 

Merc handise Removal 
Show sec urity is the responsib ility of the Lic ensee.  However, TCC c an assist the Lic ensee in estab lishing  an 
authoriza tion system to a llow exhib itors and  others to remove merc hand ise from the show floor.  If there is 
no estab lished  system in p lac e, sec urity should  be advised  to ob ta in and  report any persons removing  
merc hand ise from the show.  No goods/ dollies may be passed  through any g lass or pedestrian doors. 
 

Motorized Vehic les 
Vehic les powered  by an interna l c ombustion eng ine must c onta in a t least three qua rters (3/ 4) tank of fuel 
and  onc e in position must not be operab le (e.g . ba ttery must be d isc onnec ted ).  Fuel c aps must be 
loc ked  or taped  shut. 
 
Vehic les must have d rip  pans undernea th them and  pads under a ll tires.  All vehic les entering  the exhib it 
a rea  and / or the Centre must be c lean and  d ry. 
 
All floor a reas of the Centre must be c overed  and  p rotec ted  w ith heavy duty p lastic  sheeting  p rior to 
vehic les entering  the Centre, a t the Lic ensee's expense. 
 
No motorized  vehic les a re a llowed  to opera te in the Centre unless spec ia l permission to do so has been 
granted  by build ing  management. 
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Prohib ited Ac ts 
The Lic ensee and  exhib itors sha ll not: 

a . Allow any a rtic le to be b rought into nor any ac t done w ithin the Centre whic h c onflic ts w ith rules of 
the Toronto Fire Department or any relevant governmenta l authority, or whic h w ill render void  or 
inc rease the p remiums on the insuranc e polic ies held  by the Lic ensor, nor injure or defac e any pa rt 
of TCC, nor permit anything  to be done by their agents or emp loyees by whic h TCC may in any 
manner be injured  marred  or defac ed . 

b . Admit or permit any c hild  under the age of 16 to TCC during  any move-in or move-out times of the 
event. 

c . Commit any nuisanc e or knowing ly do or permit to be done anything  whic h may result in the 
c rea tion or c ommission of a  nuisanc e, or annoy, ha rass or interfere w ith users of any other pa rt of 
TCC. 

d . Permit na ils, hooks, sc rews or tac ks to be d riven into any pa rt of TCC or equipment c onta ined  
therein, nor permit or make any a ltera tions of any kind  to the Toronto Congress Centre or its 
equipment. 

e. Cause or p roduc e to be c aused  or p roduc ed  therein. or to emana te there from any unusua l, 
noxious or ob jec tionab le noises, smell or lights in any pa rt of TCC. 

f. Use any pa rt of TCC thereof for lodg ing  or sleep ing . 
g . Do or permit to be done anything  whic h may interfere w ith the effec tiveness or ac c essib ility of 

utility, hea ting , ventila tion, eleva tors, elec tric a l, p lumb ing , gas, c ompressed  a ir or a ir c ond itioning  
systems, or portions thereto in TCC, nor do or permit to be done anything  whic h may interfere w ith 
free ac c ess to passage thereto or to the pub lic  a reas ad jac ent thereto, or to the street or 
sidewa lks ad joining . 

 
Parking 

Exhib itor pa rking  w ill be designa ted  by TCC.  TCC reserves the right to c ha rge for pa rking . 
 

Propane 
TCC has an exc lusive supp lier for a ll p ropane used  on site, Lange Ltd . This ensures sa fety and  c omp lianc e 
on site. All servic e c ontrac tors, show managers, exhib itors, etc ., must a rrange their p ropane through Lange 
Ltd .   
 

Exc luded Areas for Exhib its 
Exhib its a re p rohib ited  in a ll lobby a reas, designa ted  c onc ession a reas and  in a ll other a reas spec ified  by 
the Lic ensor. 
 

Storage 
All items for storage during  an event must be stored  in the p roper storage a rea .  The storage a rea  is the 
responsib ility of the Lic ensee a t their expense.  Storage is p rohib ited  on the load ing  doc k a rea . 
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Rigging 
No item may be suspended  from any c eiling  w ithout the written permission of TCC management.  Any 
items to be suspended  may only be suspended  by the offic ia l c ontrac tors (Showtec h Elec tric ) or by a  
subc ontrac tor app roved  by TCC. 
 
In order to ob ta in TCC's app rova l it is nec essa ry to supp ly the follow ing  informa tion. 

a . Type of item to be hung 
b . Exac t weight 
c . Length of truss or frame d imensions 
d . Number of a ttac hment points and  their position 
e. Type of rigg ing  to be used  

 
Set-Up Instruc tions 

TCC does not restric t exhib itors from c a rrying  in their own ma teria l (through spec ified  doors) or from setting  
up  their own exhib its.  No wheeled  vehic les, whether powered  or not, a re to be d riven in the fac ility 
w ithout permission from TCC management exc ep t to transport goods in and  out.  All vehic les must be 
removed  immed ia tely, onc e unloaded . 
 
No c hild ren under the age of 16 yea rs a re a llowed  on site during  move-in or move-out.  During  show hours 
they must be under the supervision of pa rents or gua rd ians.   
 
Lic enses and  exhib itors a re requested  to b ring  their own tools, ladders, b rooms, dollies and  other required  
items to erec t their exhib its.  TCC does not loan any of these items.  All labour requirements for the set up  
and  tea r down of an event a re the responsib ility of the Lic ensee, the exhib itors and  their servic e 
c ontrac tors. 
 

Shipping and Rec eiving 
Goods to be shipped  to TCC must be sc heduled  to a rrive a t the fac ility during  the spec ific  move-in period  
only. Personnel authorized  by the Lic ensee must be p resent to rec eive the shipment of goods. 
 
Exhib itors must ensure tha t the “ Third Party Billing”  box has been marked  a fter TCC add ress on their 
Wayb ill, and  their c ompany name, the rec eiver and  booth number is c lea rly ind ic a ted .  Otherw ise the 
shipment w ill be refused . 
 
No goods c an be ac c epted By TCC staff prior to the sc heduled move-in period.  Storage spac e is not 
availab le, nor will TCC be held responsib le for goods shipped in advanc e. 
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Signs, Dec orations & Adhesives 
Signs and  dec ora tions may not be b rought into the Centre w ithout p rior app rova l from TCC.  Given suc h 
app rova l signs and  dec ora tions may only be hung and / or sec ured  by the designa ted  peop le [Showtec h] 
using  the restric ted  ha rdware ma teria ls. 
 
The c lient w ill remove a ll signs and  dec ora tions w ithin the lic ense period  a t their expense.  Fa ilure to 
remove dec ora tions w ill result in add itiona l fees and / or TCC removing  the dec ora tions a t the c lient's 
expense.   
 
TCC reserves the right to remove any signs or dec ora tions tha t a re found  ob jec tionab le. 
 
Signage may be posted  only on the regula r b illboa rds p rovided  by the fac ility for the period  of time 
designa ted  by the Lic ensor. 
 
"Confetti" is not permitted  in any a rea  of TCC. 
 
Exterior signs and  banners may not be fastened  to the build ing  superstruc tures.   
 
Tempora ry exterior d irec tiona l informa tion, shuttle bus signs, etc ., must be app roved  in advanc e by TCC. 
 
Signs, banners and  simila r ma teria ls may not be na iled , stap led , hung, or a ttac hed  to c eilings, wa lls, or 
pa inted  surfac es exc ep t by permission of TCC.  Fa ilure to c omp ly w ill result in a  c ha rge of $75.00 minimum 
per oc c urrenc e to the Lic ensee.   
 
The only tapes authorized  for use on exhib it ha ll FLOORS  a re;  
Doub lestic k V (2-sided  tape), Ra inbow (1-sided  7ml vinyl), masking  tape , # 618 Suretape (c loth duc t tape), 
# 174 high-adhesion doub le-fac ed  tape.Floor tape remova l is the responsib ility of the Lic ensee a t their 
expense.Any residua l floor tape  left on the trade ha ll floors a fter move out w ill be removed  by TCC a t a  
ra te of $ 34.00 per hour. 
 
Ac c ep tab le WALL adhesives a re Lepage Fun Tak or simila r putty adhesive.  All adhesive p roduc ts must be 
removab le w ithout damage to the surfac es. 
 

Smoking 
Smoking  is stric tly p rohib ited  throughout the fac ility. 
 

Sound System 
No sound  system c an be b rought into the fac ility w ithout p rior written permission from TCC. 
 

Spac e Alloc ation 
Any event w ill be restric ted  to the a rea  designa ted  by the signed  agreement. 
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Telephones 
There a re a  number of pay telephones loc a ted  throughout the fac ility as well as on the show floor.  The 
telephones on the show floor a re permanent fixtures tha t move w ithin a  60 foot rad ius of their position. 
 
Priva te telephone a rrangement for shows or events held  in the fac ility must be made d irec tly w ith Bell 
Canada  and / or a  c ellula r phone supp lier. 
 
TCC telephone numbers may not be pub lished  as an offic ia l show or c onvention number and  a re reserved  
for the exc lusive use of TCC. 
 

Water 
If wa ter is required , it must be c oord ina ted  w ith the Event Manager.  TCC's tec hnic a l c ontrac tor must hook 
up , fill and  d ra in a ll wa ter set-ups.  The c ost of wa ter is based  on volume and  tec hnic a l work involved .  
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HYDRO - PROVINCIAL REQUIREMENTS FOR EXHIBITING 
ELECTRICAL EQUIPMENT AT TRADE SHOWS 

 
The Onta rio Elec tric a l Sa fety Code (Onta rio Regula tion 10/ 02) is the p rovinc ia l regula tion tha t defines the 
requirements for elec tric a l insta lla tions and  elec tric a l p roduc ts in Onta rio. The Elec tric a l Sa fety Authority is responsib le 
for enforc ement of the Onta rio Elec tric a l Sa fety Code.   
 
Rule 2-022 of the Onta rio Elec tric a l Sa fety Code requires tha t any elec tric a l equipment tha t is being d isp layed , 
offered  for sa le, or used  in any show/ c onvention/ or simila r exhib ition MUST BE APPROVED. At Trade Shows, unapproved  
elec tric a l equipment will only be permitted  when the Elec tric a l Sa fety Authority g ives permission.   
 
Elec tric a l equipment is c onsidered  approved  if it bears the c ertific a tion mark or Field  Eva lua tion label of an 
organiza tion tha t has been ac c red ited  by the Standards Counc il of Canada  to approve elec tric a l equipment. If 
these markings a re missing, the equipment is c onsidered  to be unapproved . Bulletin 2-7-11 shows a ll approved  
c ertific a tion marks or Field  Eva lua tion markings ac c ep ted  in Onta rio. 

Note: 
1. Elec tric a l equipment must be approved  as an assembled  unit. Elec tric a l equipment tha t c onsists of an assembly or 
c omb ina tion of other ind ividua lly approved  elec tric a l equipment or devic es is c onsidered  unapproved . 
2. The exhib itor is expec ted  to make every reasonab le effort to have elec tric a l equipment approved  p rior to the 
show. The Elec tric a l Sa fety Authority will permit equipment to be shown as sta ted  in Rule 2-022(5) of the Onta rio 
Elec tric a l Sa fety Code for spec ific  equipment and  for a  determined  period  of time. 

 
Please c omplete the applic ation form to rec eive a written permission to show unapproved elec tric a l equipment. This 
should be forwarded with a  c heque or c red it c ard authorization to the Elec tric a l Safety Authority’s Customer Servic e 
Centre. Permission to show should be d isp layed with the equipment during the entire show, and does not provide 
permission to energ ize unapproved elec tric a l equipment. A fee of $45.00 will be administered for this servic e. Your 
permission to show, together with your rec eip t, will be mailed or faxed to you. 
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FAILURE TO COMPLY COULD RESULT IN THE EQUIPMENT BEING ORDERED REMOVED FROM DISPLAY. 
 
 

 


